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At Cherished Guidance, we are dedicated to providing thoughtful, high-quality coaching 
services and resources to support your wellness journey. Please read our refund policy carefully 
before purchasing any service, program, or product.

✨  All Sales Are Final

Due to the digital nature of our offerings and the time and energy involved in personalized 
coaching services, all sales are final. This includes but is not limited to:

• Digital products and downloads

• Coaching sessions or packages

• Group programs and challenges

• Workshops or special events

We do not offer refunds once a purchase is made.

💬  Exceptions

We understand that unexpected situations may arise. While we do not guarantee refunds, 
exceptions may be considered on a case-by-case basis for the following types of 
circumstances:

• Duplicate purchases

• Technical errors preventing access to a purchased product

• Emergency or serious unforeseen events (at the sole discretion of Cherished Guidance)

Any approved refunds will be processed using the original payment method and may take up to 
7–10 business days to appear, depending on your bank.

📧  Contact Us



If you believe your situation qualifies for an exception or you have questions about this policy, 
please contact us at:

Cherished Guidance 
Email: [coachevans@cherishedguidance.com] 
Website: [https://cherishedguidance.com]

We appreciate your understanding and support.

https://cherishedguidance.com/

